TERMS OF BOOKING — SCANDINAVIAN KAYAKING ADVENTURES
(updated: 29.4.2018)

Organizer of the paddling activities is Scandinavian Kayaking Adventures / SoftBox;
Mailing address: Aittoniementie 67; 12750 PILPALA; FINLAND; Business ID: 1034495-8;
Email address: postbox(at)scandinavian-kayaking-adventures.fi;
Telephone: +358 44 531 9200 / Peter Ostberg; Website: www.scandinavian-kayaking-adventures.fi

1) You book the paddling activity by filling the form (one form per participant and paddling activity) on the
website (www.scandinavian-kayaking-adventures.fi/booking/). At the same time, by checking the square,
you confirm that you have read, fully understand and accept the terms of booking concerning the paddling
activity you are booking. You find the terms in PDF-format to read at the same webpage you perform the
booking.

2 ) You should be physically and mentally capable to participate in the booked paddling activity. You are
required to be at least 15 years old, and able to swim at least 200 meters. If you are under 18 years of age,
an adult responsible for you need to participate in the same paddling activity as you.

3) If you suffer from some kind of sickness, you should declare the sickness when you book the paddling
activity — you can then be allowed to participate in the paddling activity with doctor’s approval only.

4 ) After the booking we send you a booking confirmation, possibly more information and an invoice. The
paddling activity will be filled in the order payments are received. If the organizer has not received the
whole sum for the booked paddling activity on the invoice due date, the organizer has the right to cancel
your booking.

5) You are not insured by the organizer — you are recommended to go over your insurances by yourself.

6 ) You are responsible for returning the organizer’s equipment unharmed after the paddling activity.

7 ) The organizer will not be responsible for your personal belongings. You are recommended not to bring
any costly belongings to the paddling activity.

8 ) You participate in the paddling activity on your own free will and at your own risk. You accept the risks
(for example risk of accidents and injury) that you are exposed to by participating in this paddling activity.
9 ) You understand that we spend all the time outdoor.

10) You are obliged to follow the instructions given by the paddling guide during the paddling activity.

11) You may not participate in the paddling activity under the influence of intoxicants.

12 ) The organizer/ paddling guide has the authority to suspend you if you act disturbingly, and you may be
held liable for possible damages.

13 ) If the number of participants differs from what has been announced, the organizer will contact you.
14 ) Cancellation is always done in writing by e-mail or mail to the organizer. When cancelled at the latest
14 days prior to the paddling activity, the whole fee minus 20 euros in management fee will be returned.
When cancelled later than 14 days, but at the latest 48 hours prior to the paddling activity, 50% of the fee is
returned. When cancelled later than 48 hours prior to the paddling activity or if you arrive too late to the
paddling activity or not show up at all, then the organizer is entitled to keep the whole fee.

15 ) If the paddling activity is cancelled (for example because of too few participants, very strong wind or
major accident risk) and a new suitable point in time for the paddling activity cannot be determined, then
the whole fee will be returned to you. The organizer strive to find a new suitable point in time for the
cancelled paddling activity. If the paddling activity is cancelled because of too few participants, the
organizer contact you at the latest 7 days prior to the paddling activity. The organizer shall not be held
liable for any damages due to cancellation of paddling activity.

16 ) If you decide to discontinue further participation in the paddling activity, you are not entitled to
repayment.

17 ) The organizer is entitled to hire other paddling companies and paddling organizations to carry out the
scheduled paddling activity in whole or in part.

18 ) The prices include VAT.
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